[Headed letter paper of Customer]

"Requestor's Letter of Indemnity"

The Manager								Date	- 	                             
Ocean Network Express Lanka (Pvt) Ltd.
349 8/1, Galle Road,
Colombo 03, Sri Lanka

Dear Sir / Madam,

B/L No(s)		-	                                                                                                     
Container no(s)	-	                                                                                                                                                                       
Vessel / Voy		-	                                                                                                                                          
Vessel Date		-	                                                                                                               

In consideration of your releasing the above-mentioned shipments / container/s to be removed from the Customs premises to our stores, we hereby indemnify you against all consequences which may occur and further we guarantee to pay all charges involved (including demurrage) in the removal of the said container/s from the wharf and return.

We shall return the container/s in good order within a period of 48 hours of time of removal and undertake to pay any, or all charges that may arise in the event that the container/s is/ are damaged whilst in our custody.

We also undertake, that the recovery of damages, washing/cleaning charges etc (if any) will be based ONLY on the Depot Survey Report.

In the event that the container/s is/are damaged prior to our removal of container/s from the port premises, we undertake to inform you of such damages before we remove the container/s to our stores. If the container is damaged prior to removal from the port, we undertake to obtain from the port a Port Damage Report, which we will present on return of the container/s to your nominated yard.

We understand failure to do so will mean that we may be held liable for all repairs to any damage to the container/s.

Also, we herewith inform that all payments with regard to this shipment is paid by us, and in case of any future refunds, same will be claimed by us and no other party".

We hereby authorize for the delivery order of this shipment to be sent to the following email address on behalf of the company.

Full Name 		-	                                                                  
Identity card no	-	                                                                  
Contact no		-	                                                                
Email address		-	                                                                

Thanking You,

Yours faithfully
For and on behalf of
[insert name of Requestor]
The Requestor


………………………………
Signature
